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About Dropbox

Dropbox is the trusted place where work becomes durable. As Al changes where work starts, Dropbox helps
people and teams connect trusted content and context to the Al tools they choose, then turn Al generated work into
durable, organized, and shareable work. With more than 700 million registered users across 180 countries, we're

on a mission to design a more enlightened way of working.

700M+

registered users

180+

Our plans + products

countries and territories

$2.521B

2025 revenue

Dropbox gives individuals, families, and organizations a trusted home for content, collaboration, and Al powered
work, helping them connect trusted content to Al experiences while keeping work organized, governed, and ready

for what comes next.

Dropbox Basic

makes it easy to access files across computers, phones,
and tablets for free. With 2GB of storage for one user and
access from up to three devices, customers can access,
share, collaborate on, and back up files from anywhere.

Dropbox Plus

has the space to keep life organized. With 2TB of
encrypted cloud storage and instant access across
connected devices, tools such as Dropbox Backup,
Dropbox Passwords, and Dropbox Vault make it a hub for
home and work.

Dropbox Family

brings a family’s information together under one plan. Up
to six members can share 2TB for photos, videos, PDFs,
and Google Docs, while keeping separate accounts for
personal files.

Dropbox Professional

provides additional storage and security for one-person
businesses. Dropbox Transfer, premium previews,
integrations with work tools, branded sharing, remote
device wipe, viewer history, and 180-day version history
help customers work confidently with clients.

Dropbox for Teams

powers collaboration for approximately 600,000 teams
worldwide. Standard, Advanced, and Enterprise plans

bring project content together with secure, distributed
infrastructure and admin controls for visibility and data
protection.

Dropbox Replay

helps creative teams review and approve video, audio,
and image projects in one place. Teams can collect and
resolve frame-accurate feedback, host live review
sessions, and move work to final approval without
scattered feedback.

Dropbox Sign

makes agreements easy with simple, secure
eSignatures. Customers can prepare documents for
signature, eSign, and track the agreement process,
including through a native Dropbox integration.

DocSend

helps business professionals manage external deal flows.
The secure sharing platform provides control, visibility,
and execution for critical documents, with single-link
sharing and real-time analytics.

Reclaim.ai

is an Al-powered calendar and scheduling tool that
protects time for important work. It automatically
organizes tasks, habits, meetings, breaks, and focus time
across Google Calendar and Outlook.
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Dropbox Protect

helps IT and security teams identify and secure risky file
access across Dropbox, Google Drive, and Microsoft
365. Admins can see access, remediate oversharing in
bulk, and set policies to alert teams or automatically
address potential risks, strengthening the foundation for
secure Al adoption.

Our Al ecosystem

Dropbox helps people connect trusted content and context to the Al tools they choose, making it easier to start
work in Al while keeping Dropbox as the durable home for that work. Through supported integrations with leading
Al platforms, including ChatGPT, Claude, and Gemini, customers can securely access the content they already
have permission to use, then save, organize, and share Al generated work back to Dropbox, where it remains
versioned, governed, and ready for collaboration across teams.

2X+ growth
Usage of Dropbox partner Al integrations grew more than 2X in one month alone (July 2026).

Quick facts

800B+ pieces of content on the platform 1B file conversions processed daily
10M videos served daily through previews 2.2B thumbnails served daily

300M files indexed daily 1T+ files managed across the filesystem
1 EB+ data processed every day 1B+ shared links supported
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Company timeline

June 2007

Drew Houston and Arash Ferdowsi co-found Dropbox.
September 2008

Dropbox becomes available to the public.

September 2009

Dropbox releases its iPhone app.

April 2010

Dropbox releases its Android app, iPad app, and mobile API.
November 2011

Dropbox for Teams launches.

February 2013

Dropbox for Teams adds an admin console for visibility and sharing
controls.

April 2013
Dropbox for Teams becomes Dropbox Business and adds
identity-provider partnerships and single sign-on support.

June 2013
Dropbox Partner Network launches.
November 2015

Dropbox announces Enterprise support for HIPAA compliance and
reports 150,000 business teams.

March 2016
Dropbox unveils dedicated storage infrastructure.
July 2016

Dropbox becomes free cash flow positive and approaches 200,000
business teams.

September 2016

European Infrastructure becomes available to Dropbox Business teams.

November 2016

Dropbox expands global infrastructure and launches Dropbox Paper in
beta.

January 2017

Dropbox introduces Smart Sync, makes Paper generally available in 21
languages, launches a redesigned web interface, and surpasses a $1
billion revenue run rate.

September 2017

DBX Platform launches with APIs and developer tools.

October 2017

Dropbox Professional launches, alongside new branding and brand
purpose.

February 2018

Dropbox launches the Dropbox Foundation.
March 2018

Dropbox IPOs under the DBX ticker symbol.
January 2019

Dropbox acquires HelloSign.

September 2019

Dropbox introduces Dropbox Spaces.
November 2019

Dropbox acquires Valt, a secure password manager.
June 2020

Dropbox launches Dropbox Passwords, Dropbox Vault, computer
backup, and Dropbox Family.

August 2020

Dropbox sets sustainability goals for 2030.

October 2020

Dropbox announces it will become a Virtual First company.

March 2021

Dropbox acquires DocSend.

September 2021

Dropbox announces Replay and launches Capture in open beta.
October 2021

Dropbox acquires Command E and launches Replay in open beta.

November 2021

Dropbox launches Shop in private beta, automation tools, and the
HelloSign mobile app.

December 2021

Dropbox releases its first ESG fact sheet.

April 2022

Dropbox acquires Clew and launches Dropbox Backup, Shop in open
beta, and workflow tools.

October 2022

Dropbox Capture reaches general availability; HelloSign becomes
Dropbox Sign.

November 2022

Dropbox acquires key assets from Boxcryptor.

December 2022

Dropbox acquires FormSwift.

April 2023

Dropbox Replay reaches general availability.

June 2023

Dropbox announces Dropbox Al in alpha, Dropbox Dash in closed beta,
Dropbox Ventures, and Al Principles.

October 2023

Dropbox Dash enters open beta; Dropbox Al expands across Dropbox;
Dropbox Studio and new plan offerings launch.

August 2024

Dropbox acquires Reclaim.ai.

December 2025

Dropbox names Ross Tennenbaum CFO and Eric Webster Chief
Business Officer.

April 2026

Dropbox launches its integration with ChatGPT.

May 2026

Dropbox names Ashraf Alkarmi co-CEO and Mike Torres Chief Product
Officer.

June 2026

Dropbox launches integrations with Claude and Gemini.

July 2026

Dropbox launches new features for ChatGPT, Codex, and ChatGPT
Work.
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