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About Trusted Communications

This section can help you verify that communications claiming to be from Bitwarden are legitimate. As a security-focused company, Bitwarden
wants to ensure you can confidently identify authentic emails, websites, and other communications from the company.

The articles in this category cover three key areas:

Official Bitwarden addresses and domains: Learn which URLs and email domains are genuinely owned and operated by Bitwarden. This can
help you avoid phishing attempts that use lookalike domains or suspicious addresses.

Types of emails Bitwarden sends: Understand when and why Bitwarden will contact you via email, including account notifications, security
alerts, and administrative messages. This can help you distinguish legitimate correspondence from potential scams.

Complete email reference list: Access a comprehensive list of specific email addresses and message types you might receive from Bitwarden,
giving you a reliable reference to check against when you're unsure about a message's authenticity.

Together, these resources provide the information you need to stay secure and verify that any Bitwarden communication you receive is
genuine.

Current outbound communications

Aside from the ongoing communications described in the above articles, the following are some important emails that Bitwarden is currently
sending to users and customers:

From Subject Line Description
Exclusive survey: help (November 2025) Bitwarden is conducting a brand survey. Individual
noreply@bitwarden.com shape the future of Premium users may receive an email invitation to participate with a link to a
Bitwarden Bitwarden web page, and then a link to the survey service Conjointly.
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