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Discord is a communication tool for people to 
hang out and talk together before, during, and 
after playing their favorite games.  
  
Discord users build genuine friendships around 
playing games and shared experiences.

What is Discord?



Founded in 2015, Discord is a voice, video, and text 

communications platform that brings people 

together over shared experiences and gives 

everyone a place to belong. With over 200 million 

monthly active users across 19 million servers, 

Discord helps friends and communities of all sizes 

come together to hang out and explore their 

interests. Discord offers a premium subscription 

called Nitro that gives users special perks like 

higher quality streams and fun customizations.

We're in the business of 
authentic connection, not 
doom scrolling.



More than 200 million 
people hang out on 
Discord every month. 

They study together Enjoy clubs together

Play games togetherBuild software together

Talk about their daily lives togetherLearn languages together

Users need to be 13 years or older. To ensure that users 
satisfy that minimum age requirement, we ask them to 
confirm their date of birth to create an account. Learn 
more about international age variances here. 

Who uses Discord?

https://support.discord.com/hc/en-us/articles/360040724612-Why-is-Discord-asking-for-my-birthday-


Server

Channel

Channel

Channel

Channel

Channel

How does it work?
Discord is a communications platform organized into 

chat groups called servers. They are made by specific 

communities and friend groups. The vast majority of 

servers are small and invitation-only. 


Anyone can start a server on any topic, so long as it 

doesn’t violate Discord’s Terms of Service or 

Community Guidelines.

Users can send private messages to other users as a 

direct message (DM), as well as start a voice or video 

call. Most DMs are one-on-one conversations, but 

users have the option to invite up to nine others to the 

conversation to create a private group DM (GDM), with 

a maximum size of ten people.


Servers are organized into subtopics called channels. 

Channels are divided into text and voice channels. In 

text channels, users post messages, upload files and 

share images. In voice channels, users communicate 

through voice or video chat and screen share (called 

“Go Live” on Discord).

https://discord.com/terms
https://discord.com/guidelines


Streaming +

Screen Share 

Discord has a livestream feature which allows 

users to share their voice, webcam, and/or 

computer screen to anyone else in the voice 

channel.

Direct Message (DM)

Users can send messages to other users as a 

direct message (DM), as well as start a voice 

or video call. DMs are one-on-one 

conversations. Teens are chatting here with 

users who they are friends with on the app.

Channel

Discord servers are organized into text and 

voice channels, which are usually dedicated to 

specific topics and can have different rules 

that are set by the server owners. These rules 

are an additional layer on top of our 

Community Guidelines.

Server

Servers are the spaces on Discord. They're 

made by friend groups and specific 

communities. The vast majority of servers are 

small and invitation-only. This is where your 

teens could either be connecting with existing 

friends or making new friendships.

Here are some important Discord 
terms you might come across

https://discord.com/guidelines


Wumpus 

Discord’s loveable

mascot!

Server Boosts

If your teen is a big fan of a server, they might 
want to boost the community’s server (or their 
own). Like Nitro, Server Boosts give servers 
special perks like more custom emotes, better 
video and voice quality, and the ability to set a 
custom invite link. Server Boosts can be bought 
with Nitro or purchased separately.

Nitro

Nitro is Discord’s premium subscription, which 
gives users special perks like higher quality 
streams and fun customizations.

Administrators 
(admins) and 
moderators (mods)

These are volunteer users within a server who 
set and monitor behavioral norms for their 
communities that can go beyond our Community 
Guidelines. Your teen can always reach out to 
admins or mods in servers their in with 
questions or concerns.

Group Direct Message 
(GDM)

Users can invite up to nine others to a DM to 
create a group DM (GDM). With a maximum size 
of ten participants, Group DMs require an invite 
from someone in the group to join.

https://discord.com/guidelines
https://discord.com/guidelines


Let's take a look at 
some key features

DMs &

GDMs

Voice &

Video Chat

Voice 
Messages

Go LIve &

Screen Share

Apps & 
Activies



Direct Messages vs. 
Direct Mentions

Direct Messages

As we mentioned, Users can send messages to 

other users as a direct message (DM), as well as 

start a voice or video call. DMs are one-on-one 

conversations. Teens are chatting here with users 

who they are friends with on the app.

Let’s break down the different "DMs" you may hear about.



Direct Mentions

Users can specifically mention friends in 

GDMs and in servers and vice versa. When 

someone mentions your teen, they will receive 

a notification in their Inbox > Mentions.



Group Direct 
Messages (GDMs)

Users can call and start group 

messages with anyone in your friends 

list. GDMs are designed for up to 10 

friends to chat altogether.  



Voice & Video Chat

Your teen can connect with other users 

over audio.   

Voice and video calls can be made with 

friends through a DM, GDM, or in a 

voice channel of a server.



Voice Messages

Sending a Voice Message to friends is as easy as 

pressing a button.  

When users are in a DM, GDM, or server with 

Voice Messages enabled, they’ll see a microphone 

icon next to their emoji button. Hold it down, and 

instantly start recording a message.



Go Live and 
Screen Share

Go Live and Screen Share allows users to 

screen share any application window, or 

an entire screen in a server or voice call. 

This is often a collaboration tool for teens 

- from working on a group project to 

streaming a game they're playing.



Apps & Activities

There are games and utilities of all kinds that 

enable Discord users to customize their 

experiences. Many apps are created by teens 

learning to code, which we love to see.  

Developers of all skill levels can build their 

own applications for other Discord users to 

use on Discord. As long as applications follow 

our Developer Policy and Developer Terms of 

Service, the world is their oyster.    

Your teen can see what third-party 

applications and Activities they’ve authorized 

in their “Authorized Apps” settings page."

https://discord.com/developers/docs/policies-and-agreements/developer-policy
https://discord.com/developers/docs/policies-and-agreements/developer-terms-of-service
https://discord.com/developers/docs/policies-and-agreements/developer-terms-of-service


Our commitment Our commitment Our commitment 

to keeping Discord safe to keeping Discord safeto keeping Discord safe



Discord is committed to making an inviting 
environment where teens are comfortable to find and 
to build authentic friendships. Safety is a priority and 
important area of investment as a business.

Discord's Approach to 
Building Safe Experiences 
for Everyone



Design for Safety



Discord makes products safe by design. 

Safety is and will remain part of the core 

product experience at Discord.

Prioritize the

Highest Harms



Discord takes action in proportion to 

violations of our policies, working hard to 

combat anything that is harmful to users 

and society.

Design for Privacy



We believe that users should be able to 

tailor their Discord experience to their 

privacy preferences i.e. teens are 

defaulted into specific safety features.

Embrace Transparency & 
Knowledge Sharing: 



Discord continues to educate users, join 

coalitions, build relationships with 

experts, and publish learnings including 

our Transparency Reports.

Four Key Principles

https://discord.com/safety-transparency-reports/2022-q4


Our Community Guidelines ensure everyone 
can express themselves and find community — 
but not at the expense of anyone else.

These guidelines explain what isn’t allowed on Discord. 

Everyone on Discord must follow these rules, and they 

apply to all parts of our platform, including content, 

behaviors, servers, and apps.


Our Trust & Safety team reviews reports by users, 

moderators, trusted third-party partners, and where 

required by law. When someone violates these 

Guidelines, we may take a number of enforcement 

steps against them, including issuing warnings, 

removing content, suspending or removing the 

violative accounts and/or servers, and potentially 

reporting them to law enforcement.

Community Guidelines

https://discord.com/guidelines


Policy Hub and 
Explainers

For even more context, we have written 

in-depth explainers for all of our policies 

in our Policy Hub, so you can learn more 

about how we approach issues.  

Your teen using Discord is encouraged to 

report behavior that they think is in 

violation of our Terms of Service or 

Community Guidelines. Learn more about 

the options available to them here.   

To directly contact Discord Safety yourself 

as a parent or guardian, please follow 

these steps.

https://discord.com/safety-policies
https://discord.com/safety/360044103651-reporting-abusive-behavior-to-discord
https://support.discord.com/hc/en-us/articles/360000291932-How-to-Contact-Discord-Safety-for-Parents-and-Guardians


After reviewing reports, we may take a variety of actions:

What does Discord do 
after receiving a report?

Remove Content→

→

→

→Issue Warnings 
or violations

Suspend Accounts 
or Servers

Work with Law 
Enforcement

https://discord.com/safety/360044103651-reporting-abusive-behavior-to-discord


Discord works hard to proactively 

review and take action accordingly 

on harmful content and conduct so 

we can remove it and therefore 

expose fewer users to it. We use a 

variety of techniques and 

technology to identify this behavior.

Our approach to 
content moderation

Moderation 
across Discord

We take additional measures when it comes to 

teen users. This includes our Teen Safety Assist 

(TSA) initiative, a series of features that identify 

possible situations of unwanted behaviors and 

offers actions or support for teens.

Creating a safe 
teen experience

https://discord.com/safety/safer-place-for-teens
https://discord.com/safety/safer-place-for-teens


Additional server 
moderation with 
AutoMod

With AutoMod, server mods and 

admins can access different content 

filters that let you automatically 

detect - and even block - 

undesirable content before it is  

ever posted.  

AutoMod will highlight messages 

based on the rules set by admins and 

mods, and make it easy to take 

enforcement action or file a report.


AutoMod FAQ

https://support.discord.com/hc/en-us/articles/4421269296535-AutoMod-FAQ


We take a holistic approach to safety – in addition to 
dedicating more than 15 percent of all Discord 
employees to safety full time - we work closely with 
industry-leading organizations, community moderators, 
and key partners to keep our platform safe.


As part of this effort, our Safety Reporting Network 
features a global partnership of trusted organizations 
who collaborate directly with safety teams at Discord. 
Members of Discord’s Safety Reporting Network also 
have access to a prioritized reporting channel.

We go beyond our 
own efforts and 
user reports

https://discord.com/safety/safer-place-for-teens


Partners listed do not endorse any commercial product, service or entity. No endorsement of Discord is implied.

We work closely with industry experts to inform and 

enhance our efforts. We develop and share best 

practices with peer companies, non-governmental 

organizations, academics, and subject matter experts.

Collaboration with 
industry-leading 
partners



TOOLS TOOLS TOOLS

GUARDIAN PARENT  &  guardian PARENT



Family Center
Family Center is an opt-in tool to help you learn 

more about how your teen spends their time on 

Discord and about the groups they are a part of. 


Similar to how you may know who your teen is 

friends with and what clubs they’re a part of at 

school, Family Center helps you learn the same 

about Discord!


Family Center helps foster productive dialogue 

about safer internet habits, and to create mutually 

beneficial ways for guardians and teens to 

connect about experiences online. 



This is a go-to tool for guardians to view 

information about your teen’s recent activity 

and you’ll also receive weekly updates 

containing a high level summary of their 

activity via email.


You can find Family Center by going to the 

“Family Center” section of user settings ( ).


Learn more here.

https://support.discord.com/hc/en-us/articles/14155039712407-What-is-Family-Center-


Parent Hub
We built a Parent Hub on our Safety Center with 

additional resources for parents and guardian's 

to stay up to date with Discord. This is where this 

Guardian's Guide that you're reading lives and 

will be updated.


Learn more here.

https://support.discord.com/hc/en-us/articles/14155039712407-What-is-Family-Center-


Here are a few 
conversation-starters

Give me a tour of your Discord. 
Tell me what you’re seeing.

What kind of communities are you in? 
Where are you having the most fun? 

Tips for talking 
to teens
A friendly reminder to go into these 
conversations with your teen from a place 
of curiosity first, rather than judgment. 
According to the Center for Online  
Safety, the best way to talk to teens   
about their online behavior is to                
let your curiosity — not judgment                  
— guide you.



Teens will be less likely to share if 

they feel like parents just don’t get it, 

so asking open questions like these will 

foster more conversation. Questions rooted 

in blame can also backfire: the teen may not be 

as forthcoming because they feel like the adult 

is already gearing up to punish them.


Read more helpful prompts for talking with your 

teen about online safety on our Safety Center.

Have there been times when you've 
been confused by how someone interacted 
with you? Were you worried about some of 
the messages that you've seen in the past?

What are your settings like? 
Do you feel like people can 
randomly reach out to you? 

https://discord.com/safety/360044154611-talking-about-online-safety-with-your-teen
https://discord.com/safety/360044154611-talking-about-online-safety-with-your-teen


Many online safety experts provide 

resources for parents to navigate their 

kids’ online lives.


ConnectSafely published a Parent's 

Guide to Discord, which gives an 

overview of how teens use Discord, 

settings users/people can choose, and 

ways to start conversations with your 

teen. 


Some additional resources for parents: 


For more information from other 

organizations, please go directly to their 

websites:

Additional Resources

ConnectSafely Quick Guide


Common Sense Media


Family Online Safety Institute


Internet Matters


Be Internet Awesome


Internet Watch Foundation Online Safety 

and Advice Resources


Family Online Safety Institute: Discord's 

Patricia Noel Feature on "Parents: Your 

Mental Health Matters, Too" 

https://connectsafely.org/Discord/
https://www.commonsensemedia.org/
https://www.fosi.org/
https://www.internetmatters.org/
https://beinternetawesome.withgoogle.com/en_us/
https://www.iwf.org.uk/resources/
https://www.iwf.org.uk/resources/
https://www.fosi.org/good-digital-parenting/parents-your-mental-health-matters-too
https://www.fosi.org/good-digital-parenting/parents-your-mental-health-matters-too


settings and controls

privacy  &  safety

settings and controls TOOLS

privacy  &  safety privacy  & safety



No matter how someone chooses to use 
Discord, our customizable settings allow 
anyone to curate the best experience 
for their needs.

Who can talk to my 
teen on Discord?

User Settings

Global defaults

Imagine Discord as a city with many 

neighborhoods. User settings are the 

rules across all of Discord. They help 

you understand what to expect 

regardless of what neighborhoods 

you visit in Discord city.

Server Settings

“Defaults” for specific places

Server settings can be thought of as rules 

for a specific neighborhood or part of your 

city. Regardless of what rules are in place for 

a city, you can choose the neighborhood 

and can apply additional controls for each.

Individuals

Actions on specific people

Sometimes there are specific people you 

don’t want to engage at all or people you no 

longer want to be friends with. 

User Settings

Global defaults

Imagine Discord as a city with many 

neighborhoods. User settings are the 

rules across all of Discord. They help 

you understand what to expect 

regardless of what neighborhoods 

you visit in Discord city.

Server Settings

“Defaults” for specific places

Server settings can be thought of as rules 

for a specific neighborhood or part of your 

city. Regardless of what rules are in place for 

a city, you can choose the neighborhood 

and can apply additional controls for each.

Individuals

Actions on specific people

Sometimes there are specific people you 

don’t want to engage at all or people you no 

longer want to be friends with. 



Putting it all together, your teen could 
have an experience that looks like this:

I only want my friends to be able to 

send me direct messages on Discord.

However, I’d like to make an exception 

for my closed school server and allow 

anyone to be able to message me 

because I want to be able to talk to 

potential future friends.
Lastly, there's someone in my 

group that I find annoying. I don't 

want them to be able to message 

me and I don't want to see any of 

their content anywhere, so I will 

block them.

Because I have Family Center 

enabled, my dad can still easily 

see what servers I am a part of 

and who I message on Discord.



DM Spam Filter
The DM Spam filter can automatically send direct 

messages that may contain spam into a separate 

spam inbox. By default, these filters are set to 

filter direct messages from non-friends. 


You can find these settings by going to the 

“Privacy and Safety” section of user settings ( ). 

Learn more about the DM Spam Filter here. 

https://support.discord.com/hc/en-us/articles/115000068672-Safer-Messaging-on-Discord#h_01GXVY2AV9X9Y0787SHWNNV5XZ


Warning 
System
The Discord Warning System informs users when 

they have broken our rules, what actions we have 

taken, and how it may impact their overall account 

standing.  

It includes multiple touch points for users to have 

more transparency into Discord interventions to 

better understand which rules were broken and 

how to avoid breaking them in the future.  

We know that mistakes happen. Through the 

Warning System, we consider how teens are 

learning and growing, and give them opportunities, 

where appropriate, to learn from mistakes.  

More details about the Warning System found here.

https://support.discord.com/hc/en-us/articles/18210965981847-Discord-Warning-System


Server privacy defaults
Server privacy defaults has settings for your teen to decide who is allowed to 

message them directly in every server they join. If they turn off all of these 

toggles, only their friends can send them direct messages.

For more flexibility, they can also allow 

direct messages, but route the ones not 

from friends into a separate requests 

folder. No matter what you decide here, 

you can change these same message 

settings on a per-server basis.


You can find these settings by going to 

the “Privacy and Safety” section of user 

settings ( ).



Specific server 
privacy settings
Regardless of their server privacy defaults, your 

teen can always change individual message 

settings on a per-server basis.


As an example, your teen might be more 

comfortable being messaged by people who 

aren’t their friends yet in a closed school server vs 

a larger server.


You can find this menu by tapping on the server 

name of the server you want to adjust settings for.


You can learn more about message requests here 

and activity status here.

https://support.discord.com/hc/en-us/articles/7924992471191
https://support.discord.com/hc/en-us/articles/18210965981847-Discord-Warning-System


We give the option to choose who’s allowed to send them a friend 

request. Your teen can choose to turn off every toggle so nobody 

can send them friend requests and only they can initiate them. 

Regardless of what is selected in this menu, friend requests must 

still be accepted by the recipient to be made official and your teen 

can always remove someone as a friend at any time.


You can find this by going to the “Friend Requests” section of ( ) 

user settings.


You can learn more about Discord Friends here.

Friend Requests
In terms of deciding who can contact your teen 

directly, Friend Requests is another important setting 

to review in combination with the server privacy 

defaults.   

On Discord, officially being friends with someone 

impacts whether or not they can privately message or 

add your teen to a GDM.

https://discord.com/blog/beginners-guide-to-discord-friends


Message 
Requests
If someone your teen is not friends with sends them 

a direct message (DM) and your teen has message 

requests enabled for that server, Discord will filter 

that DM into a separate “Message Requests” folder.


Your teen will need to approve the message request 

before being able to chat directly with the message 

requester.


You can learn more here.

https://support.discord.com/hc/en-us/articles/7924992471191-Message-Requests


Muting and 
Notifications
We provide a variety of options to help your teen control 

their notifications on Discord.


They can mute servers, channels, and individual 

conversations for2

0 15 Minute-

0 1 Hou�

0 3 Hour-

0 8 Hour-

0 24 Hour-

0 Until your teen turns it back on


Muting a channel or a server prevents unread indicators and 

notifications from appearing unless a user is mentioned.


Notifications can further be adjusted for all messages, only 

@mentions, or turned off completely.


Learn more about notifications settings here.

https://support.discord.com/hc/en-us/articles/215253258-Notifications-Settings-101


Blocking
Blocking someone on Discord will 

prevent them from sending your teen 

DMs. If your teen is in a server with 

someone they’ve blocked they will no 

longer see that person’s messages in 

the server.


Learn more here.


https://support.discord.com/hc/en-us/articles/215253258-Notifications-Settings-101


 & resources

Teen defaults



Teen Safety 
Assist
Our Teen Safety Assist initiative is 

focused on further protecting teens 

with a series of features, including 

multiple safety alerts and sensitive 

content filters that are default enabled 

for teen users


, Sensitive content filter�

, Safety alerts on senders


More details on these features in the 

following sections.



Sensitive 
content 
filters
For teens, Discord will automatically blur 

media that may be sensitive in DMs and 

GDMs with friends, as well as in servers.


The blur creates an extra step to 

encourage teens to use caution when 

viewing the media.


Adults can also opt into these filters.


Learn more here.

https://support.discord.com/hc/en-us/articles/18210995019671-Discord-Sensitive-Content-Filters


Safety alerts 
on senders
When a teen receives a DM from a user for the first 

time, Discord will detect if a safety alert should be 

sent to the teen.


These safety alerts are enabled by default for teens 

globally. No action is needed to turn safety alerts on.


The safety alert will encourage the recipient to 

double check if they want to reply, and will provide 

links to block the user or view more safety tips.


Learn more here.

https://support.discord.com/hc/en-us/articles/18210995019671-Discord-Sensitive-Content-Filters


Teen Charter
We've been collaborating with partners like 

Digital Wellness Lab, Thorn's NoFiltr, and 

ThinkYoung to speak with teen users globally 

and co-create a charter for teens on Discord.


This set of principles outlines what teens expect 

of each other and of Discord. We will keep these 

principles in mind for future product and policy 

improvements$

2 Authenticit�

2 Inclusivit�

2 Privac�

2 Transparency


Read the full charter here.

https://support.discord.com/hc/en-us/articles/18210995019671-Discord-Sensitive-Content-Filters


To learn about the latest and 

greatest in Discord safety and 

privacy, check out our 


Safety News Hub. 


https://discord.com/safety-news

