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Site Terms

Issuance Time: [ February 1, 2024 ]
Effective Time: [ February 8, 2024 ]

Acceptance of Terms

By accessing this Website, you acknowledge that you have read, understood, and agreed to

the following terms. If you do not understand or agree to any of the terms, please exit this

Website immediately. Shanghai Yunzhou Information Technology Co., Ltd. and/or its

affiliates (collectively "ZStack Cloud") reserves the right to update these site terms at any

time without notice to you. In the case of any violation against the provisions of these site

terms, ZStack Cloud shall have the right to seek legal and fair remedies.

Our Website Content

The Website Contents include, but are not limited to, text, images, data, points of views,

suggestions, web pages, and links offered on or through the Website. This Website and its

contents are provided for your convenience only. Although ZStack Cloud has attempted to

provide accurate information on this Website, it assumes no obligation or responsibility

whatsoever regarding the accuracy and completeness of the information. ZStack Cloud may

change the contents available on this Website or the products mentioned at any time and

without notice. ALL INFORMATION PROVIDED ON THIS WEBSITE IS PROVIDED ON

AN "AS IS" BASIS WITHOUT WARRANTIES, GUARANTEES OR

REPRESENTATIONS OF ANY KIND. ZSTACK CLOUD HEREBY EXPRESSLY

DISCLAIMS, TO THE FULLEST EXTENT PERMITTED BY LAW, ALL EXPRESS,

IMPLIED, STATUTORY OR OTHER WARRANTIES, GUARANTEES OR

REPRESENTATIONS, INCLUDING BUT NOT LIMITED TO, THE IMPLIED

WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,

OR NON-INFRINGEMENT.

Software Content

ZStack Cloud or its licensors own and retain all rights, including all applicable intellectual

property rights, in all software on this website, in both source and binary forms, sample code,

APIs, SDKs, associated documentation, and other related materials (collectively, "Software

Content").

Unless you have obtained relevant license through other agreements entered between you and
ZStack Cloud, nothing in these site terms grants any right or license to Software Content to
you, and you shall not:
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1、 reverse engineer, decompile, disassemble, split, adapt, implant, or implement other
derivative works on the Software Content;

2、 research the internal implementation of ZStack Cloud products, obtain product source

code, or steal intellectual property rights in any manner; and/or

3、 disclose results of any benchmark tests.

Your Use of this Website

You shall not use this Website and/or the Website Content for any purpose that is illegal or

forbidden by these site terms, in connection with any illegal purposes, or to solicit the

performance of any illegal activity or activities that infringe on the rights of ZStack Cloud or

any third party.

You shall not gain unauthorized access to any portion of this Website, or to any of the

services offered on or through the Website, or to any other systems or networks connected to

any ZStack Cloud server.

You shall not take any action that will place an excessive load on this Website, including but

not limited to its infrastructure, systems, and networks.

You shall not obtain, or attempt to obtain, any Website Content through any means not

intentionally made available or provided for through this Website. You shall not use any

manual or automated processes, scraping devices, programs, algorithms, or methods to access,

obtain, copy, or monitor any portion or content of this Website.

You shall not use any means, including but not limited to scanning, to test the vulnerabilities

of this Website and/or its network, nor breach the security or authentication measures of this

Website and its services. You shall not reverse search, track, or attempt to track any

information of any other users or visitors of ZStack Cloud or this Website, or exploit or reveal

any information or services offered on or through this Website.

You shall not interfere with or attempt to interfere with the proper operation of this Website

and other person's use of this Website by any means, including but not limited to the use of

any device, software, or program.

When using this Website and its content, you agree to comply with applicable laws and obey

social ethics. You shall not use this Website and its content to produce, read, copy, or

disseminate any information that is illegal, to infringe on any other person's rights, or to

disturb the social order and undermine social stability. You shall not use this Website and its



3

content to engage in any activities that harm or attempt to harm network security and

computer system.

During the registration and the use of this site account information and the use of this site

services in the process, you shall comply with the laws and regulations, follow public order

and good morals, be honest and trustworthy, and may not harm national security, public

interests or legitimate rights and interests of others. Where the account information of an

individual user contains any professional information in the process of the registration and use

of the account information, such information shall be consistent with the real professional

information of the individual. The account information registered and used by an institutional

user shall be consistent with the name and logo of the institution, and shall correspond with

the nature, business scope and the type of industry to which the institution belongs.

Your registration, the use of this site account information and the use of this site services in

the process, shall not have the following circumstances:

1、 Produce, reproduce and release the information containing the following contents:

i) opposing the basic principles determined by the Constitution;

ii) endangering state security, divulging state secrets, subverting state power or

damaging state unity;

iii) harming the honor or interests of the Country;

iv) distorting, vilifying, desecrating or denying the deeds or spirit of heroes and martyrs,

or infringing upon the names, portraits, fame or honors of heroes and martyrs in an

insulting or defamatory way or otherwise.

v) promoting terrorism or extremism, or inciting the implementation of terrorist

activities and extremism;

vi) inciting ethnic hatred or discrimination, or undermining ethnic unity;

vii) sabotaging national religious policies, or propagating heretical teachings or feudal

superstitions;

viii) spreading rumors and disturbing economic and social order;

ix) disseminating obscenity, pornography, gambling, violence, homicide, terror or

instigate crimes;

x) insulting or defaming others or infringing upon the reputation, privacy and other

legitimate rights and interests of others;

xi) using an exaggerated title, with the content seriously inconsistent with the title;

xii) speculating in gossip, scandal or notoriety, etc.;
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xiii) improper comment on natural disasters, major accidents or other disasters; or

xiv) containing sexual cues, sexual teasing or other contents that easily lead people to

sexual associations;

xv) depicting blood, thriller or cruelty, etc. which cause discomfort to people both

physically and mentally;

xvi) instigating crowd discrimination or regional discrimination, etc.;

2、 Counterfeit, imitate or fabricate the names, logos, etc. of political parties, Party,

government or army organs, enterprises, public institutions, people's organizations and

social organizations;

3、 Counterfeit, imitate or fabricate the names or marks, etc. of countries (regions) or

international organizations;

4、 Counterfeit, imitate or fabricate the names and logos of news websites, newspapers and

magazines, radio and television broadcasters, news agencies and other news media, or

the unauthorized use of names and logos with news attributes, such as "news" or "report"；

5、 Counterfeit, imitate or maliciously associate the geographical names or marks of the

important spaces such as the administrative region, the location of the institution and

landmark buildings of any country；

6、 Intentionally insert QR codes, website, email addresses, contact information, etc., or use

homophonic, harmonic, or similar words, numbers, symbols and letters, etc., for the

purpose of harming the public interest or obtaining undue benefits, etc;

7、 Contain contents that may deceive the public or cause misunderstanding such as

misrepresentation and exaggeration;

8、 Contain other contents prohibited by laws, administrative regulations and relevant state

regulations.

In the process of your registration, use and management of account information on this

website and use of the services on this website, you should also comply with the relevant

provisions of the Rules and Conventions on User Management of ZStack Cloud

（https://cdn.zstack.io/webSiteResource/Rules%20and%20Conventions%20on%20User%20

Management%20of%20ZStack%20Cloud.pdf）.

If we find that you violate laws, regulations, this statement and/or provisions of the Rules and

Conventions on User Management of ZStack Cloud in the process of registration and use of

your account information on this website or use of services on this website, ZStack Cloud

shall take measures against you such as warning/reminder, requiring a correction within a

https://cdn.zstack.io/webSiteResource/Rules%20and%20Conventions%20on%20User%20Management%20of%20ZStack%20Cloud.pdf
https://cdn.zstack.io/webSiteResource/Rules%20and%20Conventions%20on%20User%20Management%20of%20ZStack%20Cloud.pdf
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specified time limit, restriction of functions, suspension of use/update of information, closure

of accounts and prohibition of re-registration.

Trademark

All trademarks and logos displayed, mentioned, or otherwise used on this Website are

property of ZStack Cloud or its licensors as stated if applicable. You are not permitted to use

any of these trademarks or logos in any way without explicit prior written permission from

ZStack Cloud or such licensors, as applicable.

Privacy

ZStack Cloud's Privacy Policy

（https://cdn.zstack.io/webSiteResource/Privacy%20Policy%20of%20ZStack%20Cloud.pdf）

is applicable to the use of personal information on or through this Website. We recommend

that you read and fully understand the ZStack Cloud Privacy Policy before using this website.

When you use the services on this website such as account registration, downloading services,

private cloud solution planning consultation, participating in research activities, registering

for national channel tour activities, registering for training courses, applying for product

compatibility certification, logging in to the company's recruitment website and/or applying

for positions, applying for trial use of the company's products, applying for upgrading from

individual user to training partner, creating work orders and reporting business opportunities,

based on the purpose of providing you with the services, we will need to collect and use the

personal information necessary for the purposes of providing you with the services, as

specified in the "ZStack Cloud Privacy Policy".

User Accounts and Profiles

In order to access this Website or obtain certain functions or services of our Website, you may

be required to create an account, set up a user profile, or download ZStack Cloud software.

Additional ZStack Cloud terms or requirements for the certain functions or services may

apply. In case of any conflict between such additional terms and these site terms, the

additional terms shall prevail for the aforementioned certain functions or services.

You shall not impersonate another person or entity, or forge your identity to access this

Website. If any portion of the Website requires you to create an account or set up a user

profile, the information you provide must be truthful and accurate. You agree to keep your

account information secure and confidential and to never allow another person or entity to

access your account or profile using your username or password at any time, otherwise you

https://cdn.zstack.io/webSiteResource/Privacy%20Policy%20of%20ZStack%20Cloud.pdf
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may be held liable for the losses incurred by ZStack Cloud or any other users or visitors to

this Website.

ZStack Cloud reserves the right, at its sole discretion, to reject or remove your post, restrict,

suspend, or terminate your access to the Website, and may retain or delete your information

or content.

Copyright

All contents on this Website are copyrighted by ZStack Cloud or applicable licensors unless

otherwise stated. Without prior written consent from ZStack Cloud or other authorized parties,

any content on the Website shall not be reproduced, modified, promoted, distributed,

photocopied, played, disassembled, reverse engineered, decompiled, linked or transmitted

with hyperlinks, loaded onto other servers in "mirroring method", stored in information

retrieval system, or otherwise used for any other purpose by any person by any means.

Product Availability

The availability of the products and services described on this Website, and the descriptions

of such products and services, may vary in your country or region, and may include products

and services not yet launched in your country or region. Please consult your local ZStack

Cloud sales representative or agent for specific products and/or services information.

Links to Third Parties

While this website may contain links to third-party websites for your convenience, ZStack

Cloud does not guarantee the accuracy, completeness, sufficiency, or reliability of any

information, data, opinions, images, statements, or recommendations provided on these links.

You might need to review and agree to applicable rules of use when using such Websites. The

provision of these links by ZStack Cloud is solely for convenience and does not imply

endorsement, recommendation, promotion, or advertising of the information by ZStack

Cloud.

Limitation of Liability

ZStack Cloud and its affiliates, subsidiaries, directors, agents, employees, or other

representatives shall not be liable for any direct, indirect, special, incidental, consequential,

punitive, and/or exemplary damages, including but not limited to, loss of profits or revenues,

loss of data, and/or loss of business, in connection with this Website or the use of, or inability

to use, this Website or reliance on the contents herein, even if ZStack Cloud is advised of the

possibility of such damages. Unless otherwise agreed in writing by ZStack Cloud in any sales
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contract, and to the extent permitted by the applicable law, ZStack Cloud shall not be liable

for the materials on this Website, irrespective of the grounds or theories of liability.

Applicable Law and Dispute Resolution

You agree that your access and all related activities on or through this Website shall be

governed by, construed, and interpreted in accordance with the laws of the People's Republic

of China. You agree that any dispute between you and ZStack Cloud arising out of or in

connection with these site terms or your access and all related activities on or through this

Website shall be subject to litigation in the People’s Court of the jurisdiction where the

company is located.


