solutions

CMA as Service Provider

e Incorporated in 1984

* MWBE certified

e Corporate HQ in Latham, New York

¢ A skilled team of over 300 staff members with
extensive experience in state implementations.

e Expertise in clinic operations, financial reporting,
and forecasting.

e Specializes in system integration, implementation,
training, infrastructure hosting, and help desk
operations across time zones. Independent service
provider with 35+ years of WIC experience.

* Demonstrated success in states with both large
and small caseloads.

® On-site support and coordination for seamless
integration.

e Extensive experience in Medicaid, Early
Intervention, and Child Welfare.

State of the Art WIC System

The Health And Nutrition Delivery System (HANDS)
supports participant-centered services for Women,
Infants, and Children (WIC) programs. It is a flexible
and customizable system and is the most current,
custom-built WIC application in the nation.
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WIC Participant Portal

A family-centric Participant Portal to guide eligible
participants through the certification process and
allow existing participants to view and update
information. It works on any device using any
modern browser.

Vendor Portal

Streamlines vendor application and review process
through the Vendor Portal, enabling 24/7 access to
applications and pertinent WIC program information.
State and local agencies can expand options for
vendor outreach, fast-track vendor applications and
reapplications, and reduce data entry requirements
for state staff.

QR Code Based eFMNP

QR Code based eFMNP solution requires NO
application download and has NO fees for the farmers
or participants. Benefit issuance and redemption

and electronic payment functionality for farmers make
this a fully electronic FMNP solution.

WIC Analytics

Brings analytical depth, data visualizations, sharing,
and presentation to world-class WIC solutions. Provides
managers accurate, timely and actionable information to
enhance participant care, program operations, program
efficiencies, and program integrity.

UPC Collection Tool

Facilitates search and retrieve information of WIC
authorized food by scanning of Universal Product Code
(UPCs) barcode
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