
 

 
 
OneResponse ePCR Guide 
 
Nexus uses an NHS standard ePCR called OneResponse. 
 
OneResponse can be installed on any iOS or Android phone or tablet and can work online 
and offline. 
 
The Link Below Can be used to access OneResponse: 
 
h"ps://nwptmp-mob.oneresponse-prd.co.uk/ 
 
Logging In: 
 
You will use a Pin number which will be allocated to you a always start with “nex”. 
 
Some Key Points to Remember: 
 

• Log into the system at the start of the event to ensure its ready. 
 

• ANY paKent who requires assessment and/or treatment MUST have a full ePCR 
completed, not just a minor treatment noKficaKon. 

 
• Ensure the incident start and end Kme are entered. 

 
• Please capture a telephone number for each paKent. 
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