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Kakue 3apauu pellaeTt cepBuc?

OueHuTe geaTenbHOCTb KOMMaHUK B anpene?

A Mono)XXutenbHo B CkKopee nonoXXmtenbHo

MsyquMe KIIMEHTCKOIO OribiTa

AHann3 KOHKYpPEeHTOB
N3y4yeHne noTpebHOCTEN noKynaTenemn

C6op obpaTHOM cBA3M  OueHKa YPOBHSA NIOANBHOCTU

@ Pe3ynbTaTthl onpoca
BuKTOp npowen TecTupoBaHue

MapKkeTuHroBblie nccnegoBaHus

IlccnepoBaHue pbiHKa [lpoBepka KpeaTuBOB
OueHKa 90PEKTUBHOCTU pPeEKIAMHbIX KaMnaHUi

N3yyeHne LUA W3mepeHune ypoBHA 3HaHWA bpeHaa
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AHanu3 npoaykTa

OueHka norotuna, MakeToB, An3anHa YMNMaKOBOK

UX-TecTupoBaHne CpaBHEHME C KOHKYPEeHTaMu
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PaboTta c nepcoHanom

OLeHKa yooBNeTBOPEHHOCTN COTPYAHNKOB

ATTecTauuu nepcoHana Cb6op obpaTHOW CBA3N

TecTunpoBaHue nepcoHana Onpocbkl COTPYAHUKOB

piaiel  [MNOTE3a ety

[MpoBepka rmnores

TeCTI/IpOBaHI/Ie KOHLUENTOB

CustDev  NN3y4yeHMe cnpoca
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Muxaun NpnHa [Job6asntb

O6pa3oBaTefibHble yuYpeXXaeHus

[lcnxonornyeckme TeCTUPOBAHUSA
ccnepoBaHue Lenen n LeHHOCTEN 0BbyYaroLLMUXCH

TecTupoBaHme yvyawmxca OueHka KadyecTBa 3aHATUN



Kak 3T1o paboTaeT?

Co3paunTte onpoc

m MapkeTWHroeoe Uccn... ~ Onpoc TpocMoTp [oOenuTbCA

KoHCcTpykTOop OM3ald HacTpolkKk  Yeepomnednsa  MHTerpadumu

Obuwee MHEHME O MarasmHe *
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MokaszaTtenb 3aBeplueHUs

OnvcaHue B OOHY CTPOKY
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@ 3asepwunu € He 3aKoHuUUAM onpoc

Yucno onpocos Nno gHAM

OnuvcaHue B OOHY CTPOKY

@ CkauaTb G Mopenutbca
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MokasaTenb CpenHee BpeMs
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D yHKUMOHaNbHbIE BO3SMOXXHOCTI

Jlornyeckue BeTBIeHUS U KBOThI NMopcueT 6annoB U OTOOpPakeHne pe3ynbTaToB

3afaBaunTe Pa3Hble BOMNPOCbI B 3aBUCUMOCTU OT OTBETOB U yCTaHaBJ'II/IBaIZTe KBOTbI Ka>kgbli YY4aCTHUK MOXET BUOETb CBOW PEe3YJibTaT, a TaKXeE
NnpPaBuJibHblE N HEMPABWUJ/IbHbIE OTBETbI

COBMEeCTHbIN NMPOCMOTP OTBeTbl U3 He 3anoJIHEeHHbIX [oTOBbIE UHTerpaumm Cc opyrumu

U pegakTupoBaHue aHKeT cepsucamu u API

Co3pgaHune pabouunx rpynn n agMUHUCTPUpPOBaHME He TepanTe gaHHble TeX, KTO He Ha)an NHTerpauuna ¢ Google Docs, Telegram u cepBucamm
0O0CTyna COTPYAHUKOB «OTnpaBUTb» aHanUTUKN, BeOXyKU 1 BCcTaBka ceBoero HTML-koaa

WebAsk team
+ 27 pecnoHAeHTOB OTBETUJIN Ha OrpocC




HacTpouka BHelwwHero Buga onpoca

AHKeTa B KOHTeHTe cauTa

MpopyKT o6paTHOM CBA3MN

O (DI/IKCVIpOBaHHbIe pa3Mepbl

OvsanH

Pasmep popup
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Pasmep wpudta LiBeT kHonkn  Paguyc ckpyrneHus
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NMopenutbcH VHMBepcaanOCTb: KBU3b, I'Io.u,po6Ha;| CBOOKa

U SKCINMopTUpOBaTb OTHET nccecnegoBaHums, orpochobl, NPS U aHAJIUTUKA

[looennTbCcs No CCblyIke oTBeTaMu [ MOKMe HaAaCTPOWMKKM MO3BONAT CO34aThb HarnagHaa cTaTUCTUKa onpoca,

N OTYETOM: CMOTPUTE OTYETHI U NooYyHo aHKeTy. 1eCcATKN roToBbIX dUnbTpaUus, Bbirpyska B popmaTax
akcnopTtupymnte nx B CSV, PDF LLab/IOHOB MOMOTYT BbICTPO PDF, Excel, Word

cTapToBaTb



NonoNnHUTEeNbHO

€ mydomain.com

[MpukpenneHue cBoero poMeHa

I3MeHANTe CCbINKY Ha Ball onNpocC NyTem
NPUKpPenNeHna cBoero goMeHa uin nogaoMeHa

MaccoBaa email-paccbinka

[purnacuTe y4acTHMKOB onpoca 3anycTns email-
pacchbInKy

WebAsk team

. dononHavTte 14 6a30BbIX BapnaHTOB
BOMPOCOB TakK, KakK BaM 3aX04eTCH

JlosinbHada noaaep>kkKa

OueHKa norotuna, MakeToB, AM3aliHa YyNakoBOKM
Tak panee, UX-TecTupoBaHune, CpaBHeHNE
C KOHKYpPEHTamMm

webask.iofanketa o

BeuHas ccbifika Ha aHKeTy

A TakXe nybsn4yHble, Ha CBOEM JOMEHE CCbISKH,
QR-kopgbl n Email-paccbinku

cnonb3oBaHMe Meaua
B ornpocax

KapTuHKK 1 BUAEO B BOMpPOCax

L 4

Poccumnckum cepsuc

Mbl 3aperncTpupoBaHbl B EQMHOM peecTpe
poccunckoro NO. A Tak)Xe COOTBETCTBYEM
3aKoHaM 152-03 n 242-03



Kopob6ouHasa Bepcus WebAsk
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XpaHeHue y cebsa Ha cepBepe

XpaHeHMe CoOEePXKMMOrro aHKeT U OTBETOB
Ha COOCTBEHHOM cepBepe

@ Kakoin dpyKT nonb3yeTcsa HanbonbLNM CrPOCOM?

ABTOHOMHOCTb CUCTEeMbI

[1natpopma He TpebyeT VIHTepHeT-cCoeANHEHNS,
NOAXOAUT A9 NCNONb30BaHUSA NTOKANbHO

&)

Ona poctyna K nHpopMmauum
Heob6xoauMa aBTopuU3aLms

ABTOpPU3YUTECH

be3onacHOCTb MHPOPMaLUA

ObecneyvyeHne KopnopaTUBHbIX CTaHOapPTOB
6e30nacHOCTM Npwu NPOBEAEHNN ONPOCOB

LleHTpanu3oBaHHas cuctemMa

HasHauybTe pa3Hble ypoBHM NpaB. ObbeauHuTe
OMpPOCbI B LLEHTPaNN30BaHHYIO CTPYKTYPY

Tex.nogpep>XKka nu obHoBNeHue

CneuvanuncTbl Hallero cepeuca
NPOKOHCYNbTUPYHOT BAcC Mo BOMpoOCcam
YCTaHOBKMN, PYHKLIMOHNPOBAHUSA

N BO3MOXXHOCTEeW Nnatpopmbl.

A Tak>xe oby4ynM coTpygHMUKOB OCHOBaM
pPaboTbl ¢ NnaTdOpPMOW



HaM y)Xe noBepsIoT CBOU NPOEKTbl UBBECTHbIE
KOMMaHuU U fiyJylume niogu B CBOeU oTpacnm
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