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VILINK" now available for BIOFIRE® FILMARRAY®
TORCH and BIOFIRE® FILMARRAY® 2.0 Systems®

VILINK software makes receiving technical support from BIOFIRE faster, easier, and more secure. VILINK provides
remote monitoring and access of BIOFIRE TORCH and BIOFIRE 2.0 Systems as well as fast and easy data transfer
for support purposes. These features can simplify and shorten support calls and reduce, or in some cases
eliminate, the need for an on-site visit.
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Security: Highly Secure, HIPAA Compliant
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Additional Resources for IT

To request a copy of the VILINK cybersecurity whitepaper please
email InsideSales@biofiredx.com

*VILINK is not available for the BIOFIRE® FILMARRAY® 1.5 which, as of April 2021, is no longer supported.
VILINK is also not available for the BIOFIRE® FILMARRAY® 2.0 EZ Configuration System.
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GET CONNECTED

If you are interested in utilizing VILINK in your institution, please complete this connectivity survey and our team will
be in touch soon! Complete the form at www.biofiredx.com/vilink-form.
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