


Our dedicated DL/Member 
Experience team curate a diverse 
programme of experience-led 
events at both Lounges and across 
the portfolio for you to enjoy.

All events are either complimentary or 
with a nominal ticket fee and bookable on 
the DL/App. You can look forward to...

–	 Creative workshops 
–	 Supper clubs 
–	 Wellness events 
–	 Guest speakers 
–	 Networking events 
–	 Charity activities 
–	 Competitions 
–	 Annual celebrations

Meet people, learn new skills, get fit, 
express your creativity, enjoy meaningful 
experiences, or help a good cause.

Flower arranging workshop, DL/78

Scan to download 
the DL/App.

Did you know that because you work 
in a Derwent London building, you’re 
automatically a DL/Member?

Your Membership is complimentary 
and entitles you to a package of 
exclusive benefits.

To access these, all you need to do is 
download the Derwent London App.

Here’s a glimpse of what you get:

DL/Lounges

Complimentary access to our two Lounges, 
DL/78 in Fitzrovia W1 and DL/28 in Old Street 
EC1, for drop-in working, meetings and informal 
catch ups.

DL/Service

You get preferential Member rates on delicious 
food and drink at the five cafés within our 
buildings and Lounges. And don’t forget to  
scan your Coffee Loyalty card when you visit  
a DL/Service café.

DL/App

Enjoy a host of exclusive Member-only discounts  
and special offers across a variety of wellness,  
food and drink, and lifestyle brands. 

Member Events

You can access a diverse calendar of exciting  
events curated by our dedicated DL/Member 
Experience team.



Both Lounges offer workspaces and 
amenities designed to encourage 
productivity, creativity and networking.

No booking is required, so you can just 
drop in to work, meet, or socialise. 

They have a variety of meeting rooms 
which are bookable and chargeable 
via the DL/App. For larger events,  
the Lounges can be hired and provide 
the perfect blank canvas for drinks 
receptions, town halls or company 
away days.

To arrange a tour, please contact our 
DL/Member Experience team who 
will be happy to help.

Each Lounge features:

–	 Communal collaboration and working areas
–  Bookable and chargeable meeting rooms configured to your needs
–  Phone booths and a library for quiet working at DL/28
–  Event or town hall spaces available for exclusive hire
– � A DL/Service café where you can grab a bite, a coffee or a drink  

and enjoy preferential Member rates on everything
–  A curated programme of events that you can book on the DL/App

Le Corbusier meeting room, DL/28

DL/78 Lounge

You can access the Lounges by simply scanning 
your Member Card QR code on the DL/App. You can 
bring one non-Member guest, and for ease, you can 
book them in ahead of your arrival.

Our dedicated on-site DL/Member Experience team 
look forward to welcoming you and your colleagues.

If you would like to arrange a tour, please email  
hello@derwentlondon.com
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DL/Service is Derwent London’s hospitality 
offering, providing high-quality food and 
drink, along with barista brewed coffee. 

Designed with Members in mind, you can 
enjoy preferential rates on the following: 

DL/Service café, DL/78

DL/Service speciality coffee and freshly baked pastries

Delicious seasonal food

Changing menus of freshly made 
sandwiches, salads, and sweet treats 
served throughout the day, favouring 
local produce and suppliers.

Barista coffee

Order expertly brewed speciality coffee 
from local roasters, and collect Coffee 
Loyalty stamps with the DL/App. Drinks & cocktails

Enjoy a comprehensive list of alcoholic  
and non-alcoholic drinks, including monthly 
cocktail specials.

Hospitality

The DL/Service team can provide a wide 
selection of food and refreshments for your 
meeting room and event bookings at both 
Lounges. In-office catering at selected 
buildings is also available – just speak to 
one of the team. 

dlservicehospitality@derwentlondon.com
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Get in touch

Ally Barker 
Engagement & Communications Manager 
ally.barker@derwentlondon.com

Annalise Trought 
Senior Member Experience & Lounges Manager 
annalise.trought@derwentlondon.com

DL/78 Fitzrovia 
DL78fitzrovia@derwentlondon.com 
020 3478 4178

DL/28 Old Street 
DL28oldstreet@derwentlondon.com 
020 3478 4128

Locations

DL/28  
28 Featherstone Street, EC1 
Monday – Friday, 8:30am – 6pm

DL/78 
78 Charlotte Street, W1 
Monday – Friday, 8am – 6pm  

The Featherstone Building 
66 City Road, EC1 
Monday – Friday, 8am – midday 

The White Chapel Building 
10 Whitechapel High Street, E1 
Monday – Friday, 8am – 4pm

White Collar Factory 
1 Old Street Yard, EC1 
Monday – Friday, 8am – 4pm
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