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We read with great interest the pilot single arm trial by
Matsumoto et a [1], which examined the role of internet-based
cognitive behavioral therapy (ICBT) viavideo conference. This
paper is both timely and exciting as it assesses the impact of
the delivery of remote cognitive behavioral therapy (CBT) to
increase access to health care by leveraging improved
telecommunication infrastructure.

The authors begin by explaining that difficultieswith accessing
CBT are due to the expense, number, and uneven urban
distribution of therapists, and feel that telementa health has
resolved these issues. We would comment that whilst
distribution will have been addressed, the use of video
conferencing alone would likely be insufficient to address the
expense and the paucity of therapists. Therefore, thisrepresents
an apparent limitation on the scalability of such interventions.
Varying the level of interaction with the therapist through the
use of computer-assisted CBT (an empirically developed
computer program that builds on CBT skills) has already been

https://www.jmir.org/2020/8/€13234

described with positive results both in terms of outcomes and
cost-effectiveness in a population of primary care patients
undergoing treatment for depression [2]. Future work could
look to offer acombination of both computer-assisted CBT and
video conferencing as a newly derived treatment regimen to
assess the efficacy of this combination.

The equivalence of faceto-face CBT and ICBT in a
meta-analysis of 1418 patients [3] further strengthens the
validity of the conclusions drawn by Matsumoto et a [1].
However, with regards to the methodology employed, the
pretrial use of medication duration did not appear to be
controlled for, and the article did not state the timing of the
interventions. Knowledge of concomitant use of medication
could help further delineatetherole of ICBT alonein assessing
the overall impact. Furthermore, an appreciation of the timing
of the CBT sessions could offer therapeutic information as a
potential datapoint for the efficacy of CBTs. With specific
knowledge of the time an ICBT session took place, one could
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assessthe efficacy of the ICBT oninworking hoursrelative
to out-of-hours. Further, the compliance to treatment regimens
could be assessed given the increased flexibility of the session
appointment times.

Although the single-arm nature of the tria limits the
applicability of the conclusions, the authors describe a
preference (83% of participants) for video conferencing over
face-to-face CBT. More information asto the rationale belying
this preference would hel p inform future intervention strategies.
Furthermore, previous experience and perceptions toward
face-to-face CBT before an intervention could also help further

Conflictsof Interest
None declared.

References

Zargaran et d

elucidate the validity of participants preference toward video
conferencing. One potential explanation could be that the
method of participant recruitment and selection could introduce
a bias of intrinsic preference of trial subjects toward seeking
video-based CBT, given that one recruitment strategy employed
by the authors was web-based advertising.

Although a need for further clarification exists, the authors are
to be commended on their unique contribution to the field, and
it is with great excitement that we anticipate future works to
further describe the potential benefits of ICBT and its
applications.

1.  Matsumoto K, Sutoh C, Asano K, Seki Y, Urao Y, Yokoo M, et al. Internet-Based Cognitive Behavioral Therapy With
Real-Time Therapist Support via Videoconference for Patients With Obsessive-Compulsive Disorder, Panic Disorder, and
Social Anxiety Disorder: Pilot Single-Arm Trial. JMed Internet Res 2018 Dec 17;20(12):€12091 [FREE Full text] [doi:

10.2196/12091] [Medline: 30559094]

2. Antle BF, Owen JJ, Eells TD, Wells M J, Harris LM, Cappiccie A, et a. Dissemination of computer-assisted
cognitive-behavior therapy for depression in primary care. Contemp Clin Trials 2019 Mar;78:46-52. [doi:

10.1016/j.cct.2018.11.001] [Medline: 30572162]

3. Carlbring P, Andersson G, Cuijpers P, Riper H, Hedman-L agerl6f E. Internet-based vs. face-to-face cognitive behavior
therapy for psychiatric and somatic disorders: an updated systematic review and meta-analysis. Cogn Behav Ther 2018
Jan;47(1):1-18. [doi: 10.1080/16506073.2017.1401115] [Medline: 29215315]

Abbreviations

CBT: cognitive behavioral therapy
ICBT: internet-based cognitive behavioral therapy

received 16.02.19; accepted 17.02.19; published 12.08.20

Please cite as:

J Med Internet Res 2020;22(8):e13234
URL: https.//mww.jmir.org/2020/8/€13234
doi: 10.2196/13234

PMID: 32784172

Edited by C Eichenberg; submitted 23.12.18; peer-reviewed by K Matsumoto, SZheng; commentsto author 24.01.19; revised version

Zargaran D, Walsh C, Koumpa FS, Ashraf MA, White AJ, Patel N, Tanna R, Trepekli A, Zargaran A
Comment on “ Inter net-Based Cognitive Behavioral Therapy With Real-Time Therapist Support via Videoconference for Patients Wth
Obsessive-Compulsive Disorder, Panic Disorder, and Social Anxiety Disorder: Pilot Sngle-Arm Trial”

©David Zargaran, Cacimhe Walsh, Foteini Stefania Koumpa, Muhammad Arsalan Ashraf, Amelia Jayne White, Nikhil Patel,
Ravina Tanna, Anna Trepekli, Alexander Zargaran. Originally published in the Journal of Medical Internet Research
(http://lwww.jmir.org), 12.08.2020. Thisis an open-access article distributed under the terms of the Creative Commons Attribution
License (https://creativecommons.org/licenses/by/4.0/), which permits unrestricted use, distribution, and reproduction in any
medium, provided the original work, first published in the Journal of Medical Internet Research, is properly cited. The complete
bibliographic information, alink to the original publication on http://www.jmir.org/, aswell asthiscopyright and licenseinformation
must be included.

https://www.jmir.org/2020/8/e13234 JMed Internet Res 2020 | vol. 22 | iss. 8|€13234 | p. 2

(page number not for citation purposes)


https://www.jmir.org/2018/12/e12091/
http://dx.doi.org/10.2196/12091
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=30559094&dopt=Abstract
http://dx.doi.org/10.1016/j.cct.2018.11.001
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=30572162&dopt=Abstract
http://dx.doi.org/10.1080/16506073.2017.1401115
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=29215315&dopt=Abstract
https://www.jmir.org/2020/8/e13234
http://dx.doi.org/10.2196/13234
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=32784172&dopt=Abstract
http://www.w3.org/Style/XSL
http://www.renderx.com/

