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HUONG DAN PONG TIEN VA NHAN BILL HANG XUAT

< CHi BOC SO SAU KHI DA DONG TIEN TAI QUAY 16&17; HOAC TIEN
DA VAO TAI KHOAN; HOAC LO HANG KHONG CAN DONG TIEN.
< 01 KHACH HANG PHU TRACH TUONG U'NG 01 SO (PHIEU).

1. PIEN PHIEU DPONG TIEN MAU VANG -> PONG TIEN ¢ QUAY 16 & 17.
2. XUAT TRINH PHIEU DONG TIEN-LIEN VANG CO DAU NGAN HANG/PHIEU
BIEN NHAN => YEU CAU BAO VE LAY SO.
3. CHUAN BI CAC GIAY TO' CAN THIET VA XAC NHAN BILL PUNG TRUG'C KHI
VAO QUAY => CHO GOI SO.
4. Khach hang phai xuit trinh GIAY GIO'1 THIEU/ UY QUYEN CUA CTY TREN
BOOKING cho nhirng treong hop sau:
> Nhan OBL (bill gbc)
> Doéng tién mat.
< GIAY GIOI THIEU dwoc danh may hoic viét tay voi cling nét chit, ciing mau
muc, kKhéng tiy xda; c6 diy di ngay hiéu lwc va con diu, chit ky va ho tén ctia
Tha Trwéng don vi.
5. Khach hang KHONG phai xuit trinh GIAY GIO'I THIEU cho nhirng truong hop:
» Evergreen da phat hanh SWB/ surrenderd bill qua hé thong va khach
hang chi nhan ban copy cia SWB/ surrendered bill.
» Cac 16 hang da thanh toan day du tién trwéc d6, khach hang chi ndp cac
cong van (LOI) va nhan ban copy cia SWB/ surrendered bill.
6. Khach hang nop cong van (Letter of Indemnity):
> Vao thiang quay hang xuit dé ndp, khong can 13y sé.

» NOp cong van + ky nhan: khach hang vui long cho.

7. Hoa don dién tir sé dworc givi vé dia chi email cong ty da ding ky.

% KHACH HANG LUUY:

GIO' LAM VIEC : THU 2 >THU 6 (8:00-12:00 / 13:00-17:00)
NGUNG THU/TRA TIEN LUC 16:30



